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1. PREAMBLE 
 
1.1. We, Schlosshotels & Herrenhäuser, ZVR number 876610347 (hereinafter referred to as 
“Operator”), offer our customers a digital loyalty program in the form of a smartphone app 
available for iOS and Android platforms, or as a web-based application (hereinafter referred to 
as the “App”). As a user of the App, you have various opportunities to access specific services or 
benefits at the Operator’s member establishments. 
1.2. Further details and information about the specific services or benefits are available in the 
App itself. You can also view your previous account activities there. Should you have any 
further questions regarding the use or functionality of the App, you may contact our support 
team at info@schlosshotels.co.at. 
 

2. SCOPE 
 
By downloading the App and completing the subsequent registration, you enter into a user 
agreement with us as the Operator. By registering and logging into the App, you agree to be 
bound by the following terms and conditions and confirm that you have read and understood 
our Privacy Policy. 
 

3. UPDATES 
 
We reserve the right to amend these Terms and Conditions of Use at any time. You will be 
informed of such amendments via electronic communication, either sent to the most recently 
provided email address or directly through your user account. Any amendment grants you the 
right to object and terminate the contractual relationship by sending an email to 
info@schlosshotels.co.at within one month of being notified. If you do not object within this 
period, the amended Terms and Conditions of Use shall be deemed stipulated. At the start of 
this period, we will specifically inform you of the significance of your actions. 
 

4. USER ACCOUNTS 
 
4.1. The loyalty program is available exclusively to registered users. By registering, you create a 
user account. We reserve the right to reject registrations without providing any reasons. 
4.2. Use of our App is permitted exclusively for private purposes by consumers as defined in § 1 
of the Austrian Consumer Protection Act (KSchG) and § 1 of the Consumer Warranty Act 
(VGG). Transferring the user account or the associated usage rights to another person is 
prohibited. 
4.3. Multiple registrations for the loyalty program are not allowed. Only one user account may 
be maintained per device at any given time. User accounts created in violation of this provision 
may be deleted by the Operator, and any benefits associated with deleted accounts that remain 
unredeemed will expire. 
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4.4. You are obligated to provide accurate and complete information during registration. We 
are entitled, but not obligated, to request proof of the accuracy of the information provided. You 
are liable for any disadvantages incurred by us as a result of incorrect information. The 
provision of a P.O. box as an address is not permitted. 
4.5. You are required to keep your login credentials (email address or phone number combined 
with a password) confidential and protect them from unauthorized access. You must not share 
your login credentials with third parties or allow others to use the App with your credentials. If 
you suspect that unauthorized third parties have indeed gained access to your login credentials, 
you must notify us immediately and change your password. In such cases, we reserve the right to 
temporarily suspend your user account to prevent misuse. 
4.6. You are obligated to update your user account immediately whenever your personal 
information changes. 
 

5. SCOPE OF USE, USAGE RIGHTS, CONTENT 
 
5.1. Only individuals who have reached the age of 18 at the time of registration are authorized 
to use the App and enter into this user agreement. 
5.2. You are entitled to use our App in accordance with and within the limits of these Terms 
and Conditions of Use, particularly to access content. 
5.3. Use of the App is free of charge. Certain offers may involve access to digital content or 
services in exchange for providing your personal data. In such cases, the Austrian Consumer 
Warranty Act (VGG) applies to the resulting agreement. 
5.4 Please note that, depending on your agreement with your internet service provider, charges 
may apply due to the volume of data transferred. Such charges can be significant, especially for 
mobile internet usage or when accessing the App abroad (roaming).  
5.5. We reserve the right to expand or limit the content and services offered through our App, 
implement improvements and other changes, and replace the current offering with alternatives. 
5.6. We also reserve the right to temporarily suspend or permanently discontinue our App or the 
loyalty program without providing reasons. In the event of a discontinuation of the loyalty 
program, users with “Experience” status will no longer be able to claim any program benefits. 
Users with “Character” status may continue to claim the benefits included in their status until 
their “Character” status expires. 
5.7. The availability of our App depends, among other factors, on the operation and capacity of 
the internet and network infrastructure, over which we have, in some instances, no control. We 
do not guarantee constant access to the App or the continuous availability of all its content. We 
will endeavor to address any App outages as quickly as possible. Service disruptions caused by 
force majeure, such as the failure or overload of global communication networks, are beyond 
our responsibility. Force majeure refers to events that are beyond our ability to prevent or 
mitigate. 
5.8. We are entitled to temporarily restrict access to and performance of our App when 
necessary for maintenance, updates, security, or system integrity. We will inform you in advance 
of any extended maintenance work. 
5.9. Documents made available electronically through our App, such as images, templates, and 
other information, remain our intellectual property. Any use, particularly distribution, 
reproduction, or publication thereof by the user, requires our explicit written consent.  



5.10. We reserve all rights, including trademark and copyright, pertaining to the entire content 
of the App, including but not limited to trademarks, logos, texts, graphics, photographs, and 
layouts. 
 

6. WARRANTY AND LIABILITY 
 
6.1. Our liability to you is limited by law to damages caused intentionally or through gross 
negligence by us or our agents. This limitation does not apply to personal injury or claims 
under the Austrian Product Liability Act. To the extent legally permissible, our liability is 
limited to typical, foreseeable damages. 
6.2. Insofar as you are redirected to external websites or other third-party applications via 
electronic links while using our App, we accept no liability for these external resources. 
6.3. Our warranty is governed by statutory provisions. We do not guarantee uninterrupted 
access to our App or that its content can be used on all devices, browsers, or software versions. 
6.4 Insofar as the services or benefits we provide require the provision of your personal data, the 
Austrian Consumer Warranty Act (VGG) has applied since January 1, 2022. This does not 
apply if your data is processed exclusively to provide digital services or to fulfill legal 
requirements.  
 

7. TERM AND TERMINATION 
 
7.1. This user agreement is concluded for an indefinite period and may be terminated by either 
party at any time via email to info@schlosshotels.co.at or through the App. 
7.2. In the event of termination by the user, all rights to claim services or benefits will expire 
upon the effective date of said termination. 
7.3. In the event of termination by the Operator, the termination will take effect immediately 
for users with “Experience” status and upon the expiration date of the “Character” status for 
users with that status. This does not affect our right to terminate the user agreement for cause 
with immediate effect (extraordinary termination). Important reasons for such termination 
include, but are not limited to: 

1. Providing false information during the creation of your user account; 
2. Sharing with, or transferring your user account to third parties; 
3. Creating multiple user accounts contrary to section 4.3; 
4. Objecting to updates to these Terms and Conditions of Use consistent with section 3; or 
5. Other culpable breach of a contractual obligation under this user agreement. 

7.4. In all of the above cases, we are also entitled to temporarily suspend your user account 
without prior notice. Simultaneously with the suspension, we will request that you rectify the 
violation within a reasonable time period. 
7.5. In the case of extraordinary termination pursuant to section 7.3, all claim rights to services 
or benefits at the Operator’s member establishments will expire with immediate effect. 
 

8. CONTRACT LANGUAGE, APPLICABLE LAW, JURISDICTION 
 
8.1. The contract language is German. Versions of these Terms and Conditions in other 
languages are provided solely for guidance. The German version is authoritative. 

mailto:info@schlosshotels.co.at


8.2. This agreement is governed exclusively by Austrian law, excluding the UN Convention on 
Contracts for the International Sale of Goods (CISG) and international conflict-of-law 
provisions, insofar as they reference laws other than Austrian law. 
8.3. The place of performance is the Operator’s registered headquarters. All disputes arising 
from or in connection with the use of our App and this user agreement – including disputes 
regarding its validity and termination – shall be subject to the exclusive jurisdiction of the 
competent court at the Operator’s registered headquarters. Notwithstanding, if you are a 
consumer under the Austrian Consumer Protection Act (KSchG) and have your domicile, 
habitual residence, or place of employment within Austria, you may only be sued in the court 
district where your domicile, habitual residence, or place of employment is located. 
 

9. SEVERABILITY CLAUSE 
 
Should one or more provisions of this user agreement be or become invalid or unenforceable, the 
remaining provisions shall remain valid and enforceable. Invalid or unenforceable provisions 
shall be replaced by valid and enforceable provisions that most closely reflect the original 
purpose intended by the parties within the invalid or unenforceable provisions. The same 
applies to any contractual gaps. 


